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KEVAL SOUND Terms of Service
Effective date: July 15, 2026

Last updated: July 15, 2026

These Terms of Service explain the rules that apply when you access or use KEVAL SOUND, including our website,
app, music marketplace, sample marketplace, KEVAL RADIO, KEVAL Player, subscriptions, purchases, downloads,
license certificates, owner monetization, payout features, support, and related services.

For these Terms, "KEVAL SOUND", "we", "us", and "our" means KEVAL SOUND, a sole proprietorship operating
under the registered business name KEVAL SOUND in India, with registered business address at 1ST CROSS,
HORAPET, AZAD NAGAR, CHITRADURGA, KARNATAKA, 577501. Our GSTIN is 29ACWPZ8257G1ZD.

You can contact us at:

● Privacy email: privacy@kevalsound.com.

● Support email: support@kevalsound.com.

● Business address: 1ST CROSS, HORAPET, AZAD NAGAR, CHITRADURGA, KARNATAKA, 577501.

Please read these Terms carefully. By creating an account, visiting our website, using KEVAL SOUND, buying
music, buying samples, subscribing to KEVAL RADIO, downloading files, accessing license certificates, using
payout features, or clicking a button such as "Buy", "Subscribe", "Pay", "Checkout", "Create Account", or similar, you
agree to these Terms.

If you do not agree to these Terms, do not use KEVAL SOUND.

1. Overview of KEVAL SOUND
KEVAL SOUND is a digital music platform for creators, listeners, producers, and music owners. The platform may
include:

● An exclusive music marketplace where users can browse, preview, purchase, download, and license original
music.

● KEVAL RADIO, a listener subscription that provides access to streamable catalog music and radio-style
discovery.

● KEVAL Player, a playback and metadata layer for streaming, discovery, owner display, and eligible stream
tracking.

● An exclusive sample marketplace where producers can access, preview, purchase, and download samples.

● User accounts, libraries, subscriptions, dashboards, download links, license certificates, invoices, support, and
payout features.

Some features may launch in phases, change over time, or be available only to certain users, regions, accounts,
plans, or assets.

2. Eligibility
You may use KEVAL SOUND only if you can legally enter into a binding agreement under applicable law.

Purchases, subscriptions, licensing, owner monetization, payout features, and business use are intended for users
who are at least 18 years old or the age of majority in their location.

If you use KEVAL SOUND on behalf of a company, brand, agency, production house, client, team, or other
organization, you represent that you have authority to bind that organization to these Terms. In that case, "you"
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includes both you and the organization.

You must not use KEVAL SOUND if you are prohibited from doing so under applicable law, payment network rules,
sanctions, export restrictions, copyright rules, or our platform policies.

3. Account Registration and Security
You may need an account to access certain features, including purchases, subscriptions, downloads, license
certificates, libraries, playlists, dashboards, and payout tools.

When you create or use an account, you agree to:

● Provide accurate, current, and complete information.

● Keep your account information updated.

● Keep your login credentials secure.

● Not share your account access with unauthorized persons.

● Not impersonate another person, business, artist, owner, rights holder, or entity.

● Notify us promptly if you believe your account has been compromised.

● Be responsible for activity that occurs under your account, except where caused by our breach of these Terms
or applicable law.

We may use Clerk or another authentication provider to manage sign-in, sign-up, account sessions, verification
emails, transactional authentication emails, middleware, and related account security features.

We may refuse, suspend, restrict, or terminate accounts that violate these Terms, create risk for KEVAL SOUND,
create risk for other users, interfere with the platform, abuse payments or refunds, manipulate streams, infringe
rights, or fail required verification.

4. Account Names, Owner Display, and Public Information
Some KEVAL SOUND features may display account information publicly or to other users, including display name,
owner name, curator name, profile image, owned songs, curated songs, playlists, follows, or other product-visible
activity.

If you purchase an eligible song, KEVAL SOUND may display you as the owner, buyer, collector, or curator of that
song inside KEVAL Player, KEVAL RADIO, your account, the asset page, dashboards, public pages, or other
platform surfaces.

You must not use a display name, brand name, artist name, or profile information that:

● Misleads users about your identity or rights.

● Infringes another person's trademark, copyright, publicity rights, privacy rights, or other rights.

● Suggests endorsement by KEVAL SOUND or another party without permission.

● Is offensive, abusive, unlawful, or harmful.

We may remove or modify profile information, display names, owner displays, or public information if we believe it
violates these Terms, applicable law, rights holder requirements, or platform integrity rules.

5. Platform Availability and Changes
KEVAL SOUND is evolving. We may add, remove, suspend, modify, rename, reprice, or discontinue features,
products, plans, catalog items, subscriptions, licensing models, streaming formats, payout formulas, dashboards, or
availability rules.
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We will try to avoid changes that unfairly affect completed purchases or active subscriptions, but we may make
changes when needed for legal, licensing, copyright, tax, payment, security, fraud prevention, technical, commercial,
or platform-safety reasons.

We do not guarantee that every feature, asset, song, sample, station, playlist, lossless playback mode, owner
display, payout tool, or dashboard will always be available.

6. Subscriptions
KEVAL SOUND may offer subscriptions, including KEVAL RADIO and sample-related plans.

6.1 KEVAL RADIO

KEVAL RADIO is a listener subscription. It may provide access to streamable catalog music, curated radio
experiences, stations, playlists, discovery features, and lossless or high-quality playback where supported.

Unless a separate written plan description says otherwise, KEVAL RADIO gives listening access only. It does not
give you:

● Ownership of any song.

● A commercial license to use music in content.

● The right to download source files or WAV masters.

● The right to redistribute, resell, sublicense, remix, sample, extract, upload, or repackage music.

● The right to use songs in videos, films, advertisements, games, podcasts, client work, public performances, or
commercial projects.

Commercial usage rights are granted only through a valid purchase, license certificate, or separate written license
from KEVAL SOUND.

6.2 Sample Plans

KEVAL SOUND may offer sample plans that unlock access to the sample marketplace, sample previews, sample
purchases, or other producer features.

Unless a separate written plan description says otherwise, a sample subscription unlocks access to sample-related
features but does not by itself transfer ownership or grant usage rights in a specific sample. Usage rights in a
specific sample are granted only after a completed sample purchase and delivery of the applicable license or usage
terms.

6.3 Billing Cycle, Renewal, and Cancellation

Subscriptions may be billed monthly, annually, or on another billing cycle shown at checkout.

By starting a subscription, you authorize KEVAL SOUND and our payment processor, including Stripe, to charge
your selected payment method for recurring subscription fees, applicable taxes, and any other charges shown at
checkout until you cancel or the subscription ends.

Unless the checkout page, plan page, or applicable law says otherwise:

● Subscriptions renew automatically at the end of each billing cycle.

● You must cancel before the next renewal date to avoid the next charge.

● Cancellation stops future renewals but does not automatically refund amounts already paid.

● Access may continue until the end of the paid billing period unless otherwise stated.

● If payment fails, we may retry the payment, ask you to update your payment method, suspend access,
downgrade access, or cancel the subscription.
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We may change subscription prices or plan terms. If a price change affects an active recurring subscription, we will
provide notice where required by law or payment rules.

6.4 Trials, Offers, Discounts, and Promotions

We may offer free trials, launch pricing, discounts, coupons, credits, bundled access, or promotional plans.
Promotional terms may be subject to eligibility rules, time limits, quantity limits, region limits, plan restrictions, or
other conditions.

If a trial converts into a paid subscription, you authorize us and Stripe to charge your selected payment method
unless you cancel before the trial ends, where such conversion is disclosed at signup.

We may modify, revoke, or end promotions where permitted by law, especially if we detect abuse, fraud, duplicate
accounts, payment manipulation, or misuse.

7. Marketplace Purchases and Digital Delivery
KEVAL SOUND may allow users to purchase music, samples, or other digital assets.

Prices, taxes, currency, license type, asset availability, and delivery details are shown on the relevant product page,
checkout page, plan page, invoice, license certificate, or other order record.

After successful payment and order confirmation, KEVAL SOUND may provide:

● Access to the purchased asset in your account library.

● A secure download link.

● A WAV, MP3, FLAC, sample pack, stem, loop, one-shot, or other available file format.

● A license certificate or usage record.

● An invoice, receipt, or order confirmation.

Digital delivery may be instant or may take additional time due to payment review, fraud checks, file preparation,
license generation, rights checks, technical issues, or support review.

You are responsible for downloading and securely storing your purchased files and license certificates. We may
provide continued account access to downloads, but we do not guarantee permanent re-download availability unless
required by law or separately promised in writing.

8. Exclusive Music Purchases
KEVAL SOUND's music marketplace is designed around exclusivity. When a song is sold as an exclusive purchase,
KEVAL SOUND will use reasonable platform controls to remove, lock, hide, disable, or mark that song as
unavailable for future purchase by other users after successful checkout.

Because checkout, fraud review, chargebacks, refunds, duplicate transactions, and technical race conditions can
occur, final ownership and license records are determined by KEVAL SOUND's transaction records, payment
records, fraud review, and license certificate.

Unless a specific license certificate or separate written agreement clearly says otherwise:

● A music purchase grants you an exclusive usage license for the purchased song under the terms of the
applicable license certificate.

● A music purchase does not transfer full copyright ownership, publishing rights, master ownership, composer
rights, moral rights, public performance rights, collection society rights, or other rights not expressly granted.

● KEVAL SOUND retains all rights necessary to host, store, stream, preview, display, promote, administer,
protect, track, monetize, and make the song available through KEVAL SOUND, KEVAL Player, KEVAL RADIO,
previews, dashboards, marketing pages, and support systems.
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● Purchased songs may remain streamable through KEVAL RADIO and KEVAL Player even after purchase, if the
asset is marked streamable and KEVAL SOUND retains the required streaming rights.

● KEVAL SOUND may display the buyer as the owner, buyer, collector, or curator of the purchased song.

Your license certificate may contain additional usage rights, restrictions, territory, duration, commercial permissions,
attribution rules, resale restrictions, remix rules, redistribution restrictions, streaming rights, and other license terms.
The license certificate controls the specific usage rights for the purchased asset. These Terms control your use of
the KEVAL SOUND platform.

9. Sample Purchases
KEVAL SOUND's sample marketplace may offer exclusive samples, loops, one-shots, stems, vocals, sound packs,
or other producer assets.

When a sample is sold as exclusive, KEVAL SOUND will use reasonable platform controls to remove, lock, hide,
disable, or mark that sample as unavailable for future purchase or preview by other users after successful checkout.

Unless a specific sample license or separate written agreement clearly says otherwise:

● A completed sample purchase grants you the usage rights described in the applicable sample license.

● You may use the sample only within the scope of that license.

● You must not resell, redistribute, share, publish, sublicense, repackage, or make the raw sample file available to
others.

● You must not upload raw samples, isolated stems, or substantially unchanged sample files to competing
marketplaces, sample libraries, file-sharing services, or AI training datasets.

Sample usage terms may vary by asset, plan, product, or license certificate.

10. License Certificates and Records
KEVAL SOUND may generate license certificates, license IDs, purchase records, invoices, or order confirmations
for purchased assets.

You are responsible for reviewing your license certificate and confirming that it covers your intended use before
using a purchased asset in content, advertising, film, games, podcasts, client work, broadcasts, monetized media,
public-facing projects, or commercial releases.

If you need rights that are not clearly granted, contact support@kevalsound.com before using the asset.

If there is a conflict between:

● These Terms and a specific license certificate, the license certificate controls the specific rights granted for that
purchased asset.

● These Terms and a checkout, refund, cancellation, or platform policy, the more specific policy controls that
specific issue.

● These Terms and mandatory applicable law, mandatory applicable law controls.

We may correct obvious clerical errors in license certificates, invoices, metadata, owner display, or order records,
but we will not use corrections to unfairly remove legitimate rights that were already granted and paid for unless
required due to fraud, infringement, chargeback, payment reversal, legal order, or rights-clearance issue.

11. User Content, Feedback, and Uploaded Information
You may provide information, files, feedback, support messages, profile information, names, images, playlists,
metadata, rights documentation, tax information, payout information, or other content to KEVAL SOUND.
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You represent that you have all rights needed to provide that content and that your content does not violate law,
infringe rights, mislead users, or breach these Terms.

You grant KEVAL SOUND a worldwide, non-exclusive, royalty-free license to host, store, process, display,
reproduce, transmit, adapt, and use your content as needed to operate, secure, support, improve, market, and
provide the platform, subject to our Privacy Policy and applicable law.

If you send us feedback, ideas, suggestions, feature requests, or product concepts, you allow us to use them without
restriction or compensation to you, unless we separately agree otherwise in writing.

12. Intellectual Property
KEVAL SOUND, our software, platform design, trademarks, brand assets, databases, catalog organization, search
systems, metadata structure, playlists, stations, dashboards, documentation, and related technology are owned by
KEVAL SOUND or our licensors.

Except for rights expressly granted to you through these Terms, a license certificate, or a separate written
agreement, we reserve all rights in KEVAL SOUND and its content.

You must not:

● Copy, scrape, crawl, index, reproduce, or extract substantial parts of KEVAL SOUND.

● Reverse engineer, decompile, bypass, or interfere with platform technology.

● Remove watermarks, metadata, copyright notices, license notices, or security features.

● Use KEVAL SOUND branding without permission.

● Misrepresent that you own, created, composed, licensed, or cleared an asset when you did not.

13. Acceptable Use
You agree not to use KEVAL SOUND to:

● Violate any law, regulation, court order, payment rule, tax rule, copyright rule, or third-party right.

● Infringe copyright, trademark, publicity rights, privacy rights, moral rights, contractual rights, or music rights.

● Upload, submit, buy, sell, license, stream, download, or use assets in a way that is unlawful, infringing,
deceptive, harmful, or abusive.

● Share, leak, resell, redistribute, sublicense, or publish raw files that you are not allowed to distribute.

● Use music from KEVAL RADIO as if it were licensed for commercial content without a valid license certificate.

● Use bots, farms, scripts, click tools, fake accounts, VPN abuse, paid manipulation, or automated activity to
inflate streams, purchases, likes, saves, referrals, or owner earnings.

● Abuse refunds, chargebacks, trials, coupons, promotions, payments, subscriptions, or payout features.

● Bypass checkout, payment, download, streaming, access-control, subscription, or license restrictions.

● Attempt to download, extract, rip, record, scrape, or reconstruct streamed audio where download access is not
granted.

● Interfere with KEVAL SOUND's servers, databases, CDN, media gateway, security systems, or other
infrastructure.

● Upload malware, exploit code, spam, phishing content, harmful scripts, or malicious files.

● Harass, threaten, defame, impersonate, dox, exploit, or harm another person.

● Submit false copyright claims, false ownership claims, false tax information, false KYC information, or false
payment information.
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● Use KEVAL SOUND for money laundering, illegal gambling, fraud, sanctions evasion, prohibited transactions, or
other restricted activities.

● Use KEVAL SOUND in a way that may cause KEVAL SOUND, Stripe, banks, payment networks, hosting
providers, rights holders, or other partners to violate their rules or obligations.

We may investigate suspected violations and may remove content, block downloads, suspend accounts, hold
payouts, reverse owner display, cancel subscriptions, reject purchases, refuse refunds, or terminate access where
appropriate.

14. Payments
KEVAL SOUND uses Stripe and may use other payment processors or payment method providers to process
payments, subscriptions, refunds, disputes, invoices, taxes, fraud checks, and related payment services.

By submitting payment information or completing checkout, you authorize KEVAL SOUND, Stripe, banks, card
networks, payment method providers, and related payment ecosystem participants to:

● Process your payment.

● Authenticate your transaction.

● Charge your selected payment method.

● Save or reuse payment method details where required for subscriptions, recurring billing, checkout completion,
account billing, or where you authorize saving.

● Retry failed subscription payments where permitted.

● Process refunds, disputes, chargebacks, reversals, and adjustments.

● Share payment, billing, tax, fraud-prevention, and transaction information as needed to complete payment
processing and comply with law or payment rules.

We do not store full card numbers or CVC codes on our own servers. Stripe may collect and process payment
method details, billing information, device information, transaction details, fraud prevention data, and compliance
information under Stripe's own terms and privacy policy.

Your payment method issuer, bank, card network, wallet provider, UPI provider, buy-now-pay-later provider, or other
payment method provider may have its own terms, fees, authentication steps, refund rules, chargeback rules,
currency conversion rates, or dispute procedures.

You are responsible for all charges, taxes, fees, and amounts incurred through your account unless caused by our
error or unauthorized activity for which you are not legally responsible.

15. Prices, Taxes, and Invoices
Prices are shown on the website, app, checkout page, invoice, product page, or subscription page. Prices may be
listed in INR or another currency supported by KEVAL SOUND.

Prices may include or exclude GST, payment fees, platform fees, taxes, or other charges depending on the
checkout page, user location, product type, and applicable law. The final amount payable will be shown at checkout
before payment.

We may change prices at any time. Price changes do not affect completed purchases unless required to correct an
obvious error, fraud, or payment issue.

You are responsible for providing accurate billing, tax, and invoice information. We may issue invoices, receipts, or
tax documents electronically.

If GST, withholding, TDS, reverse charge, local taxes, or other tax rules apply to your purchase, subscription,
payout, or business use, you are responsible for complying with your own tax obligations unless the law places
collection or reporting responsibility on KEVAL SOUND.
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16. Refunds, Cancellations, Failed Payments, and Chargebacks
Refunds and cancellations are governed by the refund policy, cancellation policy, checkout terms, subscription
terms, license terms, and applicable law.

Because KEVAL SOUND sells digital music, samples, licenses, subscriptions, and downloadable assets, refund
eligibility may be limited after:

● A file has been downloaded.

● A license certificate has been issued.

● An exclusive asset has been locked or removed from sale.

● A subscription period has started.

● KEVAL RADIO access has been used.

● A sample has been accessed, previewed, purchased, or downloaded.

We may provide refunds where required by law, where a duplicate charge occurred, where payment was taken in
error, where a purchased asset was not delivered, where a material platform error occurred, or where we approve a
refund at our discretion.

If a refund, chargeback, payment reversal, fraud review, or failed payment affects a purchase, subscription, license,
or payout, we may:

● Revoke or suspend download access.

● Cancel or adjust the license certificate.

● Remove or reverse owner display.

● Return an exclusive asset to available status if legally and technically appropriate.

● Suspend subscription access.

● Deduct the refunded or disputed amount from account balances, payout balances, or future earnings.

● Restrict or terminate accounts involved in payment abuse or fraud.

Accepted refund requests will generally be processed to the original payment method through Stripe or the
applicable payment provider, unless another method is required or permitted.

17. Payouts, Owner Monetization, and Stream Earnings
KEVAL SOUND's payout features are live. Certain users may be eligible to earn compensation from eligible
streams, owner monetization, creator earnings, composer earnings, curator earnings, or other payout programs.

Payout eligibility, formulas, rates, revenue pools, payout thresholds, tax requirements, verification requirements,
fraud rules, and timing may vary by program, asset, country, user type, plan, and applicable law.

You understand and agree that:

● Estimated earnings are not guaranteed earnings.

● Stream counts may be filtered, delayed, adjusted, audited, rejected, or reversed.

● Only eligible streams count toward payout calculations.

● Artificial, fraudulent, incentivized, bot-generated, manipulated, or suspicious streams may be excluded.

● Refunds, chargebacks, payment failures, taxes, fees, fraud losses, disputes, rights issues, and corrections may
reduce or reverse earnings.

● We may require identity verification, tax information, bank information, Stripe verification, GST information, PAN
information, or other documentation before releasing payouts.
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● We may hold, delay, offset, reverse, or refuse payouts where needed for fraud prevention, tax compliance,
payment compliance, rights disputes, refund handling, chargebacks, legal obligations, sanctions checks, or
platform safety.

KEVAL SOUND is not an investment platform. Purchasing a song, sample, subscription, or license does not
guarantee income, profit, appreciation, streams, discovery, placement, popularity, resale value, or payout eligibility.
Nothing on KEVAL SOUND is financial, investment, tax, or legal advice.

18. Lossless Playback and Streaming Quality
KEVAL RADIO may include lossless or high-quality playback for eligible streamable songs where supported by
source files, device capabilities, network conditions, subscription status, and technical infrastructure.

We work to provide accurate playback quality information, but we do not guarantee that every session will deliver
lossless quality. Playback may fall back, buffer, fail, or degrade due to network conditions, device limitations,
browser behavior, source quality, CDN issues, rights restrictions, subscription status, maintenance, or technical
problems.

Streaming access does not give you permission to download, copy, extract, redistribute, sample, remix, or
commercially use streamed audio unless you separately purchase the required rights.

19. Third-Party Services
KEVAL SOUND uses third-party services to operate the platform. These may include:

● Stripe for payment processing, subscriptions, refunds, disputes, fraud prevention, and payment compliance.

● Clerk for authentication, account sessions, sign-in, sign-up, verification emails, and transactional authentication
emails.

● Neon for serverless Postgres database hosting.

● Vercel for hosting, compute, deployment, and related infrastructure.

● Cloudflare R2 for storage and Cloudflare Workers for CDN, edge routing, media delivery, and AI or semantic
search features.

● Google Apps Script and Google Sheets for waitlist or form capture.

● Google Fonts for font delivery.

● GitHub and Vercel CI for development and deployment workflows.

● Google Analytics, Vercel Analytics, PostHog, server logs, or similar analytics tools where enabled.

● Google or Apple for sign-in, if those login methods are enabled.

Third-party services may have their own terms, policies, availability, limitations, fees, and privacy practices. We are
not responsible for third-party services except where required by law or where we have expressly accepted
responsibility.

20. Privacy
Our Privacy Policy explains how we collect, use, share, store, and protect personal information.

By using KEVAL SOUND, you acknowledge that your personal information will be handled according to our Privacy
Policy.

You can contact privacy@kevalsound.com for privacy-related questions or requests.
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21. Copyright, Rights Claims, and Takedowns
KEVAL SOUND respects intellectual property rights. If you believe content on KEVAL SOUND infringes your rights,
contact support@kevalsound.com with enough information for us to investigate, including:

● Your name and contact details.

● Identification of the copyrighted work, trademark, or right claimed.

● The KEVAL SOUND URL, song, sample, asset, profile, or content at issue.

● A description of why you believe the content infringes your rights.

● Evidence of ownership or authorization.

● A statement that the information you provide is accurate.

We may remove, disable, restrict, investigate, or restore content according to our policies, applicable law, rights
holder documentation, and platform integrity needs.

Submitting false or misleading rights claims may result in account restriction, suspension, termination, payout holds,
or legal consequences.

22. Disclaimers
To the fullest extent permitted by applicable law, KEVAL SOUND is provided on an "as is" and "as available" basis.

We do not guarantee that:

● The service will always be available, uninterrupted, secure, or error-free.

● All files, streams, downloads, licenses, dashboards, payout data, or analytics will be free from delays or
mistakes.

● Any asset will meet your creative, commercial, technical, legal, regional, platform, advertising, broadcast, or
client requirements.

● KEVAL RADIO will always provide lossless playback in every session.

● Purchased assets will generate streams, revenue, engagement, discovery, popularity, or earnings.

● Search, recommendations, playlists, stations, or curation will produce any particular result.

You are responsible for confirming that any music, sample, subscription, license, or usage right is suitable for your
intended use.

Nothing in these Terms excludes warranties, remedies, or consumer rights that cannot be excluded under applicable
law.

23. Limitation of Liability
To the fullest extent permitted by applicable law, KEVAL SOUND, its proprietor, team members, contractors, service
providers, licensors, and partners will not be liable for indirect, incidental, special, consequential, exemplary,
punitive, or lost-profit damages, including loss of revenue, loss of data, loss of goodwill, loss of business opportunity,
loss of expected earnings, loss of content performance, loss of streams, loss of creative opportunity, or loss caused
by third-party platforms.

To the fullest extent permitted by applicable law, our total liability for claims arising out of or relating to KEVAL
SOUND will be limited to the amount you paid to KEVAL SOUND for the specific product, subscription, or
transaction giving rise to the claim during the three months before the claim arose.

These limitations do not apply where prohibited by law, including liability that cannot be limited for fraud, intentional
misconduct, gross negligence, personal injury, or mandatory consumer rights.
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24. Indemnity
To the fullest extent permitted by law, you agree to indemnify and hold harmless KEVAL SOUND, its proprietor,
team members, contractors, service providers, licensors, and partners from claims, damages, losses, liabilities,
costs, and expenses, including reasonable legal fees, arising from:

● Your breach of these Terms.

● Your misuse of KEVAL SOUND.

● Your violation of a license certificate or usage restriction.

● Your infringement of intellectual property, privacy, publicity, contractual, or other rights.

● Your user content, profile information, rights claims, tax information, payout information, or payment information.

● Your fraud, artificial streaming, payment abuse, refund abuse, chargeback abuse, or prohibited activity.

● Your use of purchased assets, samples, or streamed content outside the rights granted to you.

We may control the defense of any claim subject to indemnity, and you agree to cooperate reasonably with us.

25. Termination and Suspension
You may stop using KEVAL SOUND at any time. You may cancel subscriptions through the available account tools
or by contacting support where required.

We may suspend, restrict, or terminate your account, subscriptions, purchases, downloads, licenses, owner display,
payout access, or platform access if:

● You breach these Terms.

● You violate a license certificate.

● You fail payment, verification, tax, or payout requirements.

● You create legal, payment, copyright, fraud, security, or platform-safety risk.

● We are required to do so by law, rights holders, payment partners, banks, payment networks, regulators, courts,
or service providers.

● Your account is involved in artificial streaming, payment abuse, refund abuse, chargeback abuse, account
sharing, unauthorized downloads, or other misuse.

If your account is terminated:

● Your subscription access may end.

● Download access may be removed.

● Payouts may be held, offset, reversed, or paid according to applicable law and platform rules.

● Public owner display may be removed or changed.

● We may retain records needed for licensing, accounting, tax, fraud prevention, dispute resolution, rights
protection, and legal compliance.

Completed purchase licenses may continue after account termination if they were validly granted, paid for, and not
revoked due to fraud, infringement, chargeback, payment reversal, breach, legal requirement, or rights-clearance
issue.

26. Changes to These Terms
We may update these Terms from time to time. If we make material changes, we may notify you by posting the
updated Terms on our website, updating the "Last updated" date, sending an email, or providing an in-app notice.
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Your continued use of KEVAL SOUND after updated Terms become effective means you accept the updated
Terms, subject to applicable law.

Changes will not retroactively remove specific rights already granted in a valid paid license certificate unless
required by law, rights-holder action, payment reversal, fraud, infringement, or a specific license term.

27. Governing Law and Dispute Resolution
These Terms are governed by the laws of India, without regard to conflict-of-law principles.

Subject to mandatory consumer protection rights and any forum that cannot be waived under applicable law, courts
located in Chitradurga, Karnataka, India will have jurisdiction over disputes arising out of or relating to KEVAL
SOUND, these Terms, purchases, subscriptions, licenses, payouts, or platform use.

Before filing a claim, you agree to first contact support@kevalsound.com and try to resolve the dispute informally.
We will try to respond within a reasonable time.

Nothing in these Terms limits rights that consumers may have under applicable consumer protection, e-commerce,
payment, or data protection laws.

28. Electronic Communications and Notices
You agree that KEVAL SOUND may communicate with you electronically, including through email, in-app
messages, account notices, website notices, invoices, receipts, Stripe checkout notices, or support messages.

Electronic notices satisfy any legal requirement that communications be in writing, unless applicable law requires
another method.

You are responsible for keeping your account email address current.

29. Miscellaneous
These Terms, together with any applicable Privacy Policy, Refund Policy, Cancellation Policy, license certificate,
checkout terms, subscription terms, payout terms, and product-specific terms, form the agreement between you and
KEVAL SOUND for your use of the platform.

If any part of these Terms is found unenforceable, the remaining parts will remain in effect.

Our failure to enforce a provision does not waive our right to enforce it later.

You may not assign or transfer your account, licenses, payouts, or rights under these Terms without our written
permission, except where a license certificate expressly allows transfer.

We may assign or transfer these Terms as part of a merger, acquisition, restructuring, sale of assets, financing,
business transfer, or legal reorganization.

30. Contact Us
For questions about these Terms, contact:

● Registered business name: KEVAL SOUND.

● Business address: 1ST CROSS, HORAPET, AZAD NAGAR, CHITRADURGA, KARNATAKA, 577501.

● GSTIN: 29ACWPZ8257G1ZD.

● Support email: support@kevalsound.com.

● Privacy email: privacy@kevalsound.com.


